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Referral Policy/Procedures
It is the policy of Befriend a Child that there will be no direct or indirect discrimination against any child/young person on the grounds of race, religion, or gender. 
Similarly, there will be no discrimination against children with disabilities.  
Referrals will only be accepted from Statutory Agencies/Voluntary Organisations. All referrals must meet the criteria as detailed below; 
	Reason for Referral

Befriending
	Criteria
Children Aged 4.5 to 16 years

	Social Isolation
	Children/Young People who do not have the opportunity to take part in any activities due to severe financial constraints within the family. 

Children/young people who are socially isolated due to parents or sibling disabilities.

 Children who are social isolated in their local community due to parental substance/alcohol use and who do not attend any activities out with school.



	Abuse/Neglect

	Children/Young People who have suffered any form of abuse through no fault of their own.



	Behavioural Problems/Disabilities
	Children/Young People who have mild manageable behavioural problems and disabilities.


	Positive Adult Role Model
	Children/Young People who lack a positive adult input in their lives for example:

· a father/mother figure
· parental imprisonment

· parental abandonment

 

	Low Self Esteem/Confidence
	Children/Young People who may be bullied, victimised and feel unsafe in their local Community.


intandem Mentoring
	Reason for Referral
	

	Children aged 8-14 years who are on a supervision order and looked after at home by the local authority.
	A child or young person looked after at home as a consequence of a Children’s Hearing. The child or young person will continue to live with their parents on a supervision requirement with support from social workers and other agencies.

	
	


Parents/Guardians of all children/young people suitable for referral must have an introductory meeting with the referrer to ensure that their child meets the criteria of the Organisation. At the meeting the following information must be discussed:
· Timescale of befriending/mentoring
· When and where activities take place

· Expectations of the child and the volunteer/mentor
If the child/young person is suitable a referral form must be completed and submitted with either a children’s plan or Social Work chronology. 
Children/young people accepted by the Organisation will be placed on a waiting list until a suitable volunteer becomes available. 
Should any child/young person not meet the criteria the referrer will be inform in writing. 
The waiting list for both Befriending and intandem will be reviewed every 3 months and referrers will be contacted for any updates
Referrers will be contacted once a suitable match has been found. 
It is the duty of the referrer to keep Befriend a Child informed of any changes in circumstances.
The case will be reviewed on a six-monthly basis where all information gathered will be shared with the volunteer. For Intandem reviews will take place on a regular basis. 
Befriend a Child has the right to remove any child/young person on the waiting list after a one-year period. The referring agency will be contacted and informed of this decision and must notify the family. 
Due to unforeseen circumstances children who do not receive the full year of befriending will be placed back on the waiting list for re-matching.

Children who receive the full commitment of a year cannot be re-referred to the Organisation for a period of 6 months after the case ends
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